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Public Outreach Best Practices 

• Effective Communication Planning 

o DOJ checklist: https://www.ada.gov/pcatoolkit/ch3_chklist.pdf  

• In Person Public Engagement 

o How to Make Your Presentation Accessible to All: http://www.w3.org/WAI/teach-

advocate/accessible-presentations/  

• Public Access Survey 

o Survey Monkey: https://www.surveymonkey.com/r/ADA_Gilbert  

o Agency Website: https://cityofmontgomery.seamlessdocs.com/f/PublicAccessSurvey  

• Issue Mapping 

o WikiMap: https://wikimapping.com/wikimap/Gallatin-ADA-Transition-Plan.html  

o ArcGIS Story Map: 

https://austin.maps.arcgis.com/apps/MapJournal/index.html?appid=68e40fc5942d4b

06b2b6e5e0b5c415ad&folderid=daa08e09f6c1457e8e1cc6dbdb3a2d0c  

• Online Public Engagement 

o Broward MPO Website: http://www.browardmpo.org/index.php/major-

functions/speak-up-broward  

o Broward MPO Calendar: http://www.browardmpo.org/index.php/calendar  

o Broward MPO Facebook: 

https://www.facebook.com/SpeakUpBroward/?ref=bookmarks  

o Broward MPO Twitter: https://twitter.com/SpeakUp_Broward  

• Example ADA Webpages 

o Delaware DOT: https://www.deldot.gov/Business/ada/index.shtml  

o Alaska DOT: http://doa.alaska.gov/ada/  

o Colorado DOT: https://www.codot.gov/business/civilrights/accessibility/ada 

o Edmond, OK:  http://edmondok.com/1221/ADA-Information 
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o Fort Lauderdale, FL:  https://www.fortlauderdale.gov/departments/human-

resources/human-resources-administration/risk-management/accessibility  

 

Transition Plan Implementation Considerations 

• FHWA Pedestrian and Bicycle Funding Opportunities: 

https://www.fhwa.dot.gov/environment/bicycle_pedestrian/funding/funding_opportunities.cfm 

• Individual Federal Funding Links: 

o Better Utilizing Investments to Leverage Development Transportation Discretionary 

Grants: https://www.transportation.gov/BUILDgrants  

o Infrastructure for Rebuilding America Discretionary Grant Program: 

https://www.transportation.gov/buildamerica/infragrants  

o Transportation Infrastructure Finance and Innovation Act (loans): 

https://www.fhwa.dot.gov/ipd/tifia/  

o Federal Transit Administration Capital Funds: https://www.transit.dot.gov/regulations-

and-guidance/environmental-programs/livable-sustainable-communities/bicycles-

transit  

o Associated Transit Improvement (1% set-aside of FTA): 

https://www.transit.dot.gov/regulations-and-guidance/environmental-

programs/livable-sustainable-communities/bicycles-transit  

o Congestion Mitigation and Air Quality Improvement Program: 

https://www.fhwa.dot.gov/environment/air_quality/cmaq/  

o Highway Safety Improvement Program: http://safety.fhwa.dot.gov/hsip/  

o National Highway Performance Program: 

https://www.fhwa.dot.gov/specialfunding/nhpp/160309.cfm  

o Surface Transportation Block Grant Program: 

https://www.fhwa.dot.gov/specialfunding/stp/  

o Transportation Alternatives Set-Aside (formerly Transportation Alternatives 

Program): https://www.fhwa.dot.gov/environment/transportation_alternatives/  
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o Recreational Trails Program: 

https://www.fhwa.dot.gov/environment/recreational_trails/  

o Safe Routes to School Program / Activities: 

https://www.fhwa.dot.gov/environment/safe_routes_to_school/  

o Statewide Planning and Research (SPR) or Metropolitan Planning funds: 

https://www.fhwa.dot.gov/planning/  

o National Priority Safety Programs (Nonmotorized safety): 

http://www.nhtsa.gov/About+NHTSA/Highway+Safety+Grant+Programs  

o Federal Lands and Tribal Transportation Programs (Federal Lands Access Program, 

Federal Lands Transportation Program, Tribal Transportation Program, Nationally 

Significant Federal Lands and Tribal Projects): https://flh.fhwa.dot.gov/  

 

Transition Plan Progress Monitoring Options 

• Interactive Maps 

o ADA inventories and assessments: 

http://deldot.maps.arcgis.com/apps/PublicInformation/index.html?appid=d070f4a24c

6f4bab80039b31e9f9e0f4  

o Long-range planning project locations: http://dtdapps.coloradodot.info/projectlocator/  

• Performance management tools: http://www.modot.org/about/Tracker.htm  

 

Website Compliance 

• Screen Reader Software 

o American Foundation for the Blind Screen Reader Product List: 

http://www.afb.org/ProdBrowseCatResults.aspx?CatID=49  

o NVDA (Nonvisual Desktop Access): https://www.nvaccess.org/  

• Image Accessibility 

o Social Security Administration Guide: Alternative Text for Images: 

https://www.ssa.gov/accessibility/files/SSA_Alternative_Text_Guide.pdf  
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• PDF Accessibility  

o Step-by-step instructions for creating accessible PDFs in Microsoft Word: 

https://www.hhs.gov/web/section-508/making-files-accessible/create-accessible-

pdfs/index.html 

• Website Accessibility Statement Example: 

http://www.islamorada.fl.us/about_us/ada_accessibility_statement/index.php  

• Automated Compliance Testing 

o Resources:  

▪ Web Accessibility Evaluation Tools List: http://www.w3.org/WAI/ER/tools/  

▪ Selecting Web Accessibility Evaluation Tools: http://www.w3.org/WAI/test-

evaluate/tools/selecting/  

o Example: WAVE Accessibility Tools: https://wave.webaim.org/  
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